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| \ RXKDYH FRGFHWQV DERXWWRP HRGHV OQI XDIH EHKDYIRY RUHP RARQY \WOIVRWHP  4FF
"8 1 BUBF U F4HOT U BUAPN FPCF . HI UCE &YQFSFCDIOH 4 VDEBMEFBUPO 1 JO1B3J

SWWHP Z KDWKH DUH H SHIHGHQ)  7KHVH FKDQI HVFDQEH FDXVHG E\ D GHZ RUXQAHDWIG

P HQRAKHDW FKD@QJIH D FKDQI H 1QP HAFDMWRQY RUNXGEEHQ RUMI QULLEEDQANAHWRY \XFK DV
EHQ D YIFWP R EXOIQ) RURWHUDEXVH WH G-DW R D ®YHG RCH P HAFDAFKD@®IQIHV RU
[CDAQFIDOMHW || \ RX DUH DE®GI FRQHRAWAH SHYRQWR D GRAVRU TrHQHG P HQAAKHDAM

SUR HMRPORUFUMY VHMEHY R GVFXWWIHVH FKD@QJ HY | MY XU HOMBNH WHP ViR HP HUJ HCA
VHYERV
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3FTQPCEXCH WP " DUV BCE 1BTTIW¥ 4VIDEBMEFBUPOBCE 4FVWS-. FOBMN FBM $1 BNECHFT

e | \RX DU FRFHUHG D ®YHG RQH VH SHUIHGFIQ) \IKEIGDOMRXI KW DWWWHP GUHAD
o 7KH TXHMRQ\KRXG EH ALHAWHJ  ~$UH\ RX WIQNQ) DERXANEE \ RXYHD' ™RU $ W1\ RX
WIQNQ) DERXWXLELGH' ™KLY P LI KWHHOXGFRP | RUPE®! RUFKD@IQI Q) EXWBUDRWELQ) RXW
®XG FDQKHS \ RX | HHIP RUH FRQIGHQADWQ) WH TXHARQLQ BDOWP H
o | WHUDQZ HUV"\ HV"MDRWYH \KEIGDAGHDWRQ DWNLL WH. KDYH D SOQIRUKRZ WH
Z RX@ NOMHP VHOHVDQG L WH. KDYH GHALGHG RQZ KHQWH, Z RX@ GR IM/7KHVH TXHARQY
FDQKHS QWAL XIVK EHVE HHQ DPWYH DQG SDWYH \IXIFLGDAGHDWRQ DQG KHS \ RX GHAIGH
Z KDVWNH GH VWAMSV DUH IQ\VXSSRMEY \ RAUBYHGRH 4FF ") PX %P 8 F 5BNI BCPVU
4VIDEF BCE 4VDEBMEFBUPO u 1BSJ
o | WHUDQZ HUV" QR™SDWIYH \WKEIGDAGHDWRQ  FRQOADH VIR DVNTXHWARQ/ DQG J DWHU
I RIP DWRQDERXWKRZ \ RX FDQVXSSRWNHP
o +DYHD SOQL \ RAUBRYHG RGH DQZ HW\ HVDQG GRHVH SUHW\KEICDAGHDWRQ <RX P D\
QHHG\R KHS WHP 110G KSSRWWZ KHWHUWDWY FD@D D FUMY@H WDFKIQ) RXAWR D
P HQBOKHDE SUR HWRDORWENG WHP \R HP HIHQR \VHIYIERV
e« % QUHPWDQG XVH WH Z RUBV IMXELGHT RUUINEDY \ RAYHDT Z KHQ\ RX VBXOIZ W \RP HRGH
K J @) Z W \KELCDOMRXI KW HYHQLL IMYHHY XQFRP | RVBE®! 6D\ 1Q) WHVH Z RBVRXWEXG
UHOFEHVWH W P D GWWHP NJRZ \RX FDUH DQGP D\ UHGXFH WH IQMOUW R WHURZ Q
IHHIQIV : KIGIMP D\ \HHP FRXQMUQMAYH \ RX Z LOCRASOQANKH IGHD RN \IKEIGH [QWHU
KHDG E\ \D\ Q) WHH Z RGBVRXWBXG | \ RX KDYH J RMMQVR WH SRIQAZ KHUH \ RX DUA
FRFFHCHG WP D\ EHWDWAH KDYH DOHDG. \WIAWMG VR WIQNDERXWHQEQ) WHUQH
e | WH SHYRQL/DPWHOD \KEIGDO—LL WH KDYH D SOQDQG DUH DG, VR FDUN IMRXAHMA/WP H
R FDQRUKHS <RX FDQFD@W] WRUFKDWR WH 6XIEIGH & UMY/ LLHTCH DQG WDICHG
FRXQHBWY Z QSR 2 WHURSWRQVIGFOGH FD@Y  \ RXUBFDCP RELGI FUMY XQWA RXU
@FDARUKHDEM SOQV X HONP HQBAKHDEM FUMYTH RUDRMHUNXIEIGH KRAEEH || \ RXWMIQN
\ RXUBRYHG RGH LVIQ GDQI HU WEA Z MK WHP XQADKHS DUIYHY 7KLY LY FUWFDO3HRS®!
H SHUHQFLQ) DRWYH \IXELGDOMRXI KW \KRXG QRAEH GIVDBH
*&ZPV DBCUTWBZ GCE TPN FPCF X | P DBO
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|\ RXURKIG VWK J @Y DQGWH  DUH D P ICRU FROUGHUZ KHQWR VNH WHP |RUDQ

HP HJ HGR HYDGDWRQ DWD FUMY Z DAY 1Q FHOMURUKRVSMBAHP HIHR BRRP || \ RXFDQLRW
NHHS \ RXUFKI@G VDI H DWKRP H RU\ RXURKL@G IQEFDWIVWH KDYH WRXJKW R \XIFIGH DQG RUD
SOQW HG WHUDH \ RX GHHG VR VHHNILP P HADW XWJ HOAFDUH ,QVRP H FDVHV \ RXUFKI@G P DA
WO RXWH DUHVDIH RMR THDUR EHQJ D EXWEHQRUP DNQJ \RXZ RWN DERXWKHP | \RX

CR QRWMQN\ RXUFKIG VDI H \ RX GHHG VR FODW® FD® ® DQG FRP SDWRDWD H SOIQ\ RX
DUHJRQ) VR JHAKHP KHS 1URP D WDICHG P HQBIAKHDEM SUR HWIRQDO

: KHQWRP HRQH \ RX ®H LVH SHUIHGFIQ) \KEIGDAGHDWRQ DQG Z DQNVR GVFXWW WHUWRXI KW
UHP HP EHUVR SUDPWFH HP SDWIHWE DQG DPWYH QAMQQ)  7KDWHQGYWH P HWDJI H WDW RX

Z DQNR KHDUZ KDWINH. KDYH VR \D\ DQG XQGHWWEQG Z KDWIKH. DUHWICNQ . HHS WH | REXV
RQWH SHYRQ\ RX DUH \VBOIQ) VR 7KH JRDAVQRWR ™I ™MKHP  FKDQIH WHUWIQNGQ) RUMOD
WRUHV DERXVRWHY Z KR KDYH EHHQWURX] K MP [DUMYDMRQY 7KH J RDAVVR EH Z W WHP DV
WH GHWP LGH WHURZ QQH WAMSV

4PN F 5J9T G>S&CHBHICH O U FTF %l&DVNA$ PONFSTBUPOT

/ HAMHP NQRZ \ RX FDUH DQG Z DQAR QAMQDQG \XSSRWINHP 0 DNH \IXUH \ RX KDYH WH WP H
DQG\SDFH\R JIYH <RXP D\ \D\ IRUH DP S® ~P KHUH R QIMQ <RX DUH [P SRUEQNR P H
DQG, FDUH DERXVKRZ \ RX DUH GRQJ ™

9 DOEDW WHUI HHE VDQG FRQM. WDV RX DUH QAMQQ) FDUH X® B\ DP 1Q) RIVKPPIQ) XS
Z KDWKH \D\ ) RUH DP S®! ~, KHDU\ RX DUH T HHIY 3 [[[ [ @& DQ\ RX \M@P H P RUH DERXAA™
9 DOIEDWY | HHII VIVALI HHQAIURP YDIEDWY \WH KDUP | XCEHKDMRWY \WH. HQJ DI H IQRUDUAH
FROIGHIY) 8\H QROMG] P HQEGDQ) XDJ H DERXWINRVH EHKDYIRY HJ  ~<RX%YH EHHQIQ\R
P XFK SDIQWDW RX DUH KDUP 1Q) \ RXWHD GUQNQJ P RUH WDQ\ RX Z DQMR ™

( FRXUDI H FROMHWDMRQ DQG DWNRSHQ HQEHG TXHWARQ/AKFK DV™: KHQKDYH \ RX | HOMDH KLY
EH R ™MREBZHGE\ ~: KHQ\ RX KDYH | HINMY/Z D\ [QWH SDWVZ KDWKDVKHSHG' ™

| HAMHP NORZ MIVFRP P RQWR H SHUHQFH KELGDOMRXI KW WH ~GR QRAGHHG \R EH DFWMG
RQ™DQG\ RX DUH WHUH VR H SGUH DAMIDWHY DQG URXUFHV

5HP HP EHU\ RXUBYHG RQH VI IMQJ \ RX D J LWDQG EHQJ YXQHIDEGHE\ \KDUQ) WY SDWR
WHLZ R Z W\ RX $FNCRZ BIGI H WDW™ 7KLY FDQEH \R KDUS \R VBXOIDERXW, BD®
DSSUHFIDW NJRZ 1Q) Z KDW RXUH H SHIHGFIQ) DQG 5P VR VR VR KHDU\ RX6OUH K J @) ™
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e SHDWXHWHP E\ RIHUQ) KRSH DQG SRQAMY VR WHUMAHQI WY ~, KDYH VHHQ\ RX J HVIMURXT K
UHD@® KDUG \WIQI VEH RUH <RX KDYH D @R SHRSGI KHUWH Z KR ®YH \ RX DQG FDUH DERXVW RX ™

e 6KRZ HPSDM “$\NQJ | RUKHS LVD KD DQG EWDYH WIQ) VR GR EXVWIV\R LP SRUYBQAT'DQG
R HUZ KDWY UHDOME | R RX VR KHS Z W Z KHWHUWDWY D QAMQQ) HDUD KX KHS Z W
JURFHUHVRUP HD® KHS P DNQJ FDQ@RUDFFHWIQ) FDUH HW

e ' HSHQAQ) ROWHUMYDWRQ \ RX FDQHFFRXIDIHWHP R 11QG Z D\ VR KHS WHP \HOHV
DQG RIMR VHHNSIR HMRDKHS 2 11 HUDWMBGFH IQGRQJ \R <RXPLIKWDW ™ RXG\ RX
@H P HWR\MWZ W\ RX Z KI®! Z H UHDFK RXAIR \RP HRGH | RUKHS! ™R HWHU \ RX FDQ FD@WHU
WHUDSMNAD \KEIGH KREH RUD P REIGI FUMYWDP /R WP H I HPWYH P HQBIOKHDEM
\XSSRWWFDQVENH WP H 3URVIGH BHDWAXUDQFH DQG VXSSRWWRUMLY SURFHW/IL \ RX FDQ

e SHPIQGWHP \WH P DWMUVR\ RX DQG P DNH D QLI HIHGFH IQ\ RXUQH DQG WOMHP DOMHZ D\V
WH GR

e ' HSUAWMRQDQG RIMHUP HQBXKHDOY FKDEIQ) HV FDQP DNH MKDUG | RUMRP HRGH VR \ROH
SIREGP VRIMIQNFOD® 2 |1HMR KHS WHP SXVWRI HAHUD QMR LGHDV RUUHVRXUFHVIRU
Z KHQWH DUH WK J @Y LQFOEQ) \WKWMG | UHQGV VR FDOFDE® Q) DRV WH. HQR
EUHDWLQ) RUP IQA XQHWH HIFMAV DQG HP HIHQR KREHY 6HH RXU/ DGGHUR 6N@™

e ' RQRABURP VH VR NHHS D VHFUAWIQ WIHVH \MYDWRQY <RX FDQR! | HUFRQ LGHOADOMW P HDQQ)
\ RX Z L@RQD \KDUH LQ RIP DWRQZ W DSSURSUDW SHRSG! RURXUFHV L \ RX DUH FRGFHIHG WH
SHYRQ\ ROUH BOIQ) VR P D\ KXWNHP \VHOHY RURMHLY

e 7TKHVH FROMHIYDWRQYZ W D ®YHG RGH FDQEH FKDBIQI L) DQG\RX P D\ GHHG\ RXURZ Q
RXFHVR! XSSRWE RQUGHUFDE@Y) D KRAH RAMIBIQ) Z MK\ RXURZ QWHDSIMAVGRARU RU
VUKVIMG | UHQG VR P DNH VXUH \ RX KDYH WH \IXSSRW RX QHHG LQ SOFH

e V2. 1L \RXDUH QRAINMH EHVASHYIRQWR KDYH WY FROHYIDWRQ Z I \RP HRGH || WDW/WH
FDVH KHS WH IQAYGXDAIQG VRP HRGH WH FDQWBBIVR Z KR Z LOHQUXUH \WH. DUH\DIH
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3HRSGI Z KR DUH KIELGDAGHHG R | HHOBRYHG DQG DFFHSWG B\ 1UHQGV IDP1® DQG FRBDI XHV
7KQI V\R BWP.E IGFOCH

 6DIQ) RUP SOIQ) WHUI HHI VDUH Z IRQY) RUM@ RUXQP SRUBQA7KDWP LIQP [ HVWHP

e JQRUQ WHUFRP P HQNZ KHQWH EUQ) XS KDUG \WSIEV

e $QDO Q) RUFUMF] Q) WHUMWRXI KWDQG HP RARQ/

e QDMMY WH “FKHHUXS™RU'I RFXVRQWH SRUMYHMRUIQIKFWY WHP RQKRZ R 1HHO

e 7THOY WHP Z KDVWMH \KRXTG EH JUDWM XA RURUZ KR WH. \KRXG ©H IRU

« 6DIQ) MYDAQWHUKHDG RUH SOIQQ) DZ D\ WHUH SHIHGFHV

YHQH YRZ Q\MDFKHV D EMDERXHP SDWHWE FRP P XQEDWRQLOWIV\KRYWGHR

#FO' #PXO
POSNOBU 2

>

| \RX KDYH D F&H | UHQG RUIDP 1® P HP EHUZ KR VVAKI J @Y P DNH \IXUH \ RX KDYH DFFHW/\R \ RXU
GFDCP HQBCKHDEY FUMY @H RUP RELG! FUMY LOMYHQMRQ XQWIQ\ RXUSKRGH 1 DWRQDAFUMY @HV
\GFOCH
e GXEFICH &UMV/UHEH
o &DOW[WRUFKDNWR  WDIGHG FRXQHBRWYZ QBNSRQG 7KH SUMRXV/ LLHIH SKRQH

QPEHU Z 1@D@ D\ VWP DIQ DYDIDE®! VR SHRSG! LQHP RARDAGMAMWRU
\KEIGDOFUMY

e &UMVTHWICH 7HW20 ( R

e 9HWDQ/&UMV/ICH SUHW

e )UHQBWKIS /ICH |RURTHUDGXWV

e TUMRULHEH IRU* 954 .$ \RAWNK _&DD _THW67$57 \R

o 7WDQV/UHIH IRUWHWDQWU HGHUFRP P XQW _
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